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When Powder River Energy Corporation (PRECorp) employees 
need to contact members about service issues, account matters, 
upcoming field work, or safety issues, the information can be 
delivered more quickly when current contact information is 
available.

Did you change addresses, phase out land-line telephones 
for mobile phones, or get a new phone number? Your contact 
information might be outdated in our system. This makes it 
difficult for PRECorp to contact you ahead of time for planned 
outages, field inspections with crews or drones, tree trimming, 
and other service-related reasons.

Your primary contact phone can be a home phone, a cell phone, 
a business phone - or all three. PRECorp representatives rely 
upon this contact information, especially during emergencies.

Our automated notification system will let you know about 
planned outages or outage restorations, as well as other 
important information from PRECorp. These updates can 
also be sent via email, or text, to keep you informed about 
PRECorp’s operations. PRECorp WILL NOT sell or share 
these numbers with other organizations. Use will be limited to 
important cooperative business mentioned earlier. PRECorp 
will not contact you to promote any products or services. 
Members can also request to be removed from the Telephone 
Town Hall call list.

If the phone number(s) shown on your SmartHub account is/
are incorrect, please go to the “Notifications” tab and select 
“Manage Contacts” to update your preferred telephone 
number. 

If you would like to take care of your phone number update, 
speak with a Member Service representative at 1-800-442-3630 
during business hours. Business hours are Monday-Friday, 9 
a.m. to Noon, and 1 p.m. to 5 p.m.

Need to update your 
contact information?

The list of PRECorp events 
includes Board meeting dates, 
holidays, telephone town hall 
meetings, and more.
•	Tuesday, February 17 - PRECorp 

Board of Directors meeting, 9:30 
a.m., Gillette.

•	Tuesday, February 24 - PRECorp 
Foundation Board of Directors 
meeting, 10:30 a.m., Gillette.

•	Wednesday, February 25 - 
Telephone Town Hall meeting 
with CEO Brian Mills, 6:30 p.m.

•	Friday, February 27 - Filing 
deadline for the PRECorp, 
Apprentice Lineman, and ROSS 
scholarships.

•	Tuesday, March 17 - PRECorp 
Board of Directors meeting, 9:30 
a.m., Sheridan.

•	Tuesday, March 24 - PRECorp 
Foundation Board of Directors 
meeting, 9 a.m., teleconference.

•	Tuesday, April 21 - PRECorp 
Board of Directors meeting, 9:30 
a.m., Sundance.

•	Tuesday, April 28 - PRECorp 
Foundation Board of Directors 
meeting, 9 a.m., Gillette.

•	Tuesday, May 19 - PRECorp 
Board of Directors meeting, 9:30 
a.m., Gillette.

•	Wednesday, May 20 - Telephone 
Town Hall meeting with CEO 
Brian Mills, 6:30 p.m.
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POWDER RIVER ENERGY CORPORATION
221 Main Street  •  P.O. Box 930  •  Sundance, WY 82729

1-800-442-3630  •  Report an Outage: 1-888-391-6220

As an official publication of Powder River Energy Corporation, the purpose of Power Lines is to communicate to member/customers 
information concerning their electric cooperative, and to offer suggestions and ideas regarding the safe, efficient, and economical use 

of electric energy. Powder River Energy Corporation is an equal opportunity provider and employer. 
Back issues of the Power Lines can be found on PRECorp’s website at: www.precorp.coop/publications

www.precorp.coop
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Members can now listen to Season 2 of  
‘Watts Up with PRECorp’, for updates 
on aspects of the cooperative culture 
at Powder River Energy. Anyone can 
stream new content every month on the 
podcast available free wherever you get 
your podcasts.

New Year,  
New Savings.

Heat Rate
Time of Use
Budget Billing

Go to our Energy Center at 
www.precorp.coop to learn 
about programs to help you 

save energy and money.

Follow us on:


