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November 8, 2021

Mr. John Burbridge
Wyoming Public Service Commission
Hansen Building, Suite 300
2515 Warren Ave.
Cheyenne, WY 82002
RE:

Supplemental Filing #1 for PREPay Meter Service
Docket No. 10014-218-CT-21

Dear Mr. Burbridge:
In follow up to discussions with Commission Staff on November 3, Powder River Energy
Corporation (PRECorp) is submitting the attached Supplemental Filing with language
changes to Exhibit B – PREPay Meter Service Agreement
This information has been submitted on the Document Management System and one
original has been mailed as well to the Commission.
Thank you for your consideration.
Sincerely,

Michael E. Easley
Chief Executive Officer
MEE/sjp
Attachments

PREPay (PP) Meter Service Agreement
The undersigned, (Member) hereby applies for participation in the PREPay (PREPay) Meter Service
Program offered to members of Powder River Energy Corporation (PRECorp) and agrees to the following
terms and conditions:
1. I understand that participation in PREPay is voluntary.
2. I understand that I am solely responsible to regularly monitor the balance of my account and that I
will not be mailed a monthly statement of electric usage and other applicable fees or charges.
3. I understand that I will be required to establish a SmartHub account with the cooperative with the
purpose of monitoring my account balance. SmartHub is available online through
www.precorp.coop or through a mobile app found in any App Store.
4. I understand that it is my responsibility to provide and maintain current contact information (i.e.,
email address, phone number) for the receipt of PREPay alerts and notifications.
5. I affirm that no household member has a life-support system.
6. I agree that prepayment, in the amount of $50.00, is required to participate in PREPay. If am
converting from a traditional account to PREPay, any outstanding bill, including unbilled usage
through the date of conversion to PREPay, must be paid, in addition to the establishment of the
$50.00 credit.
7. I understand I will not be required to pay a deposit that a traditional account may require. If I have
an electric service deposit with the cooperative at the time of conversion to PREPay, any amount of
the deposit and interest, more than the outstanding indebtedness, will be applied as a credit on my
account, unless I request the amount be refunded.
8. I understand that payments may be made via internet or telephone 24 hours a day or during normal
business hours at the cooperative offices.
9. I understand that any payment assistance (LIEAP, ERAP, etc.) will not be applied to my account
until the payment is received in the office and that approved payment assistance amounts will not
prevent my account from being disconnected if my PREPay balance is depleted.
10. I understand that I shall pay any returned payment or service fees and agree that all such applicable
fees are required to be paid in full before any payments are applied to the balance of the PREPay
account or outstanding PREPay amount.
11. I understand that PREPay accounts not eligible for budget billing, automatic payment programs, or
payment arrangements.
12. I understand that there is a shortened period for advanced notice of service disconnection with
PREPay compared to a traditional account and the notice given will typically be provided via email
or text message only.
13. I understand that during the cold weather period from November 1st through April 30th, PRECorp
shall attempt to make actual contact with me either in person or by telephone, before disconnecting
my service.
14. I understand that I will receive a notification when my PREPay credit balance reaches an amount
that is expected to be consumed in the next four days and am not entitled to any additional written
notice.
15. I understand that to dispute the reasons for the pending disconnect, I must contact PRECorp or the
Wyoming Public Service Commission.
16. I understand that I will receive notification that my PREPay balance has been depleted and will have
23 ½ hours to make payment on my account to avoid disconnection of service.
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17. Disconnections occur at 10:30 am, Monday through Friday, excluding holidays.
18. If my service is disconnected, payment of the full outstanding balance, plus a $20.00 credit, is
required. Once received, my service will be automatically restored.
19. I understand that disconnection of service for non-payment does not release me from my obligation
to pay the minimum billing charges on the PREPay service. After 30 days, my account will be
considered inactive and will be processed as a new account if reconnection is requested at the
location.
20. I understand that I may, at any time, elect to convert my PREPay account back to a traditional
account. I understand that in this event, normal rules for a traditional account will apply, including
the payment/establishment of a security deposit on my account if applicable. My payment history
while on the PREPay program does not establish or diminish creditworthiness with PRECorp.
21. I understand that I am signing up to receive alerts (via email/phone/text) regarding my PREPay
account balance and pending disconnection and agree that my disclosing a mobile, landline, or other
phone number, PRECorp can call the me on that number using an automatic prerecorded telephone
dialer and/or that PRECorp can leave a prerecorded and/or text message on that number.
I acknowledge that I have read and accept the terms and conditions of the PREPay Meter Service
Agreement.
I understand the difference between a PREPay and traditional post-payment account service and am
voluntarily choosing to participate in the PREPay Meter Service Program. I agree to hold Powder River
Energy Corporation, its directors, and employees harmless from any resulting damage due to an
automatic disconnection or reconnection of my service.

Date:

_______________________________________________

Member Number:

_______________________________________________

Member Name:

_______________________________________________

Joint Member Name:

_______________________________________________

Account #:

_______________________________________________

Address:

_______________________________________________

Telephone Number(s):

_______________________________________________

Telephone Number(s):

_______________________________________________

Email Address:

_______________________________________________

Signature:

_______________________________________________

Signature:

_______________________________________________
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