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Rates Section 11

RULES AND REGULATIONS OF SERVICE
Section II
RATES

APPLICATION OF RATES

The Corporation's published rate schedules state the conditions under which electric service
is available.

At the beginning of service, where more than one rate schedule is applicable, it shall be the
duty of the Corporation's personnel to assist an applicant for electric service in the selection of the
schedule that is most suitable and advantageous for his requirements.

Rates are normally established on a twelve (12) month basis and a customer having accepted
a rate suited for the customer’s service requirements, may not change to another rate within a twelve
(12) month period unless there is a substantial change in the character or condition of the customer’s
service.

The Corporation reserves the right to review the accounts of all customers for applicability of
rate schedules. In the event the character or condition of a customer's service usage changes from the
currently applied rate schedule, the Corporation will notify the customer and change the customer to
the appropriate rate schedule.

A copy of every tariff and rate schedule, under which electric service is being furnished to
customers by the Corporation, shall be available to the public upon request at the Corporation's
offices.

No rate tariffs will be available, instituted, added, deleted, changed, closed or discontinued
until the Corporation has filed with, and received approval from, the Wyoming Public Service
Commission.

RATE INTEGRITY

The Corporation relies upon frequent Cost of Service Studies (COSS) to allocate proportional
costs to specific consumer classes based upon usage in the respective classes. To ensure proper
allocation of costs, when a customer receives a primary metered delivery, the customer must not mix
loads of different rate classes on a common meter. These loads must be metered separately
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